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Preface

Rashtriya Uchchatar Shiksha Abhiyan (RUSA) is a Centrally Sponsored Scheme (CSS), launched in 2013 aims at
providing strategic funding to eligible state higher educational institutions. The central funding (in the ratio of 60:40
for general category States, 90:10 for special category states and 100% for union territories) would be norm based
and outcome dependent. The funding would flow from the central ministry through the state governments/union
territories to the Mission Directorate of RUSA (Assam) before reaching the identified institutions. The funding to
states would be made on the basis of critical appraisal of State Higher Education Plans, which would describe each
state’s strategy to address issues of equity, access and excellence in higher education.



VISION

What led to the birth of RUSA, its promise, reason and potential and how this scheme is ever more important in
steering state institutions in an ever-altering higher education landscape. Founded on the values of raising
excellence and promoting equity, this scheme places prominence on making campuses world leaders in
interdisciplinary collaboration, fostering innovation and engaging community participation.



MISSION

Improve the overall quality of state institutions by ensuring conformity to prescribed norms and standards
and adopt accreditation as a mandatory quality assurance framework.

Usher transformative reforms in the state higher education system by creating a facilitating institutional
structure for planning and monitoring at the state level, promoting autonomy in State Universities and
improving governance in institutions.

Ensure reforms in the affiliation, academic and examination systems.

Ensure adequate availability of quality faculty in all higher educational institutions and ensure capacity
building at all levels of employment.

Create an enabling atmosphere in the higher educational institutions to devote themselves to research and
innovations.

Expand the institutional base by creating additional capacity in existing institutions and establishing new
institutions, in order to achieve enrolment targets.

Correct regional imbalances in access to higher education by setting up institutions in unserved &
underserved areas.

Improve equity in higher education by providing adequate opportunities of higher education to SC/STs and
socially and educationally backward classes; promote inclusion of women, minorities, and differently abled
persons.



Business transacted -

. Up gradation of existing autonomous colleges to Universities
« Conversion of colleges to Cluster Universities

« Infrastructure grants to Universities

. New Model Colleges (General)

. Upgradation of existing degree colleges to model colleges

. New Colleges (Professional)

. Infrastructure grants to colleges

. Research, innovation and quality improvement

. Equity initiatives

« Faculty Recruitment Support

. Faculty improvements

. Vocationalisation of Higher Education

. Leadership Development of Educational Administrators

. Institutional restructuring & reforms

. Capacity building & preparation, data collection & planning



Clients

1. Provincialized and Govt. affiliated colleges of the State (selected as per RUSA guidelines)

2. State Universities (selected as per RUSA guidelines)

List of Stakeholders

SI.No Stakeholders

1. Provincialized and Govt. affiliated colleges of the State (selected as per RUSA guidelines)

State Universities (selected as per RUSA guidelines)




Services Rendered

S.No SERVICES CONDITIONS TIMELINE OFFICER REMARKS
1) RUSA 1.0
Project Planning and As directed by Mission Director, :2014-17 1. Dr.Deepak Majumdar,
Implementation RUSA and following RUSA norms. IAS, Secretary, Higher
1. 2) RUSA 2.0 Education Dept.
:2017-20 2. Mission Director,
RUSA, Assam
Progress of works.
Whether colleges are
Monitoring utilizing amounts as per All the year Concerned Officials
2. financial norms.
3. By telephonic
conversations
Guidance Video conferencing All the year All staff
4. Evaluation Progress of the projects
Generating Outcome
Study report.
Scrutinization of All the year Concerned Officials
Utilization Certificates
submitted by colleges on
completion of works
performed.
Miscellaneous Right to Information (RTI) All the year Project Planning Officer, RUSA
5. handling (Assam)




Redress of Grievance —

Grievances may be lodged on-line on the following link:

http://pgportal.gov.in

Grievances may also be submitted in plain paper to:-

Dr. Deepak Majumdar, IAS

Secretary to the Govt. of Assam

Higher Education Department

Block-C, Ground Floor, Assam Secretariat
Dispur

Escalation of Grievance

In case the grievance is not redressed finally, the same can be taken up at higher level to the following:-

Shri. Maninder Singh, IAS

AddI. Chief Secretary to the Govt. of Assam
Higher Education Department

CM Block, 3 Floor, Assam Secretariat,
Dispur


http://pgportal.gov.in/

Indicative expectations from service recipients/stakeholders

e Applications/proposals are to be submitted in the formats prescribed, if any.
e Time lines stipulated, if any for completion of formalities for the service delivery are to be adhered to.

e Cross-checking for information/latest position in the matter with concerned officials before raising a
query/grievance.

e Grievance in respect of service(s) included in the Citizen’s Charter are to be lodged at:

1. Central Public Grievance Redress and Monitoring System (CPGRAMS)e5
http://pgportal.gov.in

2. Dr. Deepak Majumdar, IAS, Secretary to the Govt. of Assam, Office of the Mission Director, RUSA,
Kahilipara — Guwahati 19
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http://pgportal.gov.in/

Month and Year for the next Review of the Charter

This Citizen’s Charter will be reviewed annually. Any suggestion in this regard may be submitted to:

Dr. Deepak Majumdar, IAS

Secretary to the Govt. of Assam & Mission Director, RUSA (Assam)
Higher Education Department

Block-C, Ground Floor, Assam Secretariat

Dispur

RUSA Address: Office of the Mission director,
Rashtriya Uchchatar Shiksha Abhiyan
RUSA office building, DPI
Kahilipara- 19
Guwahati, Assam
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